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Why should you choose CoreSite?

For over 20 years customers have trusted our expert teams to deliver the operational excellence and
next-generation solutions required to execute their hybrid IT strategies. CoreSite owns and operates 30
network-dense, cloud-enabled data centers, totaling more than 4.5 million square feet, in 11 strategic U.S.
markets.

What is the CoreSite customer portal ?

This secure, reliable, and efficient customer portal, found at mycoresite.coresite.com, allows you to track
current deployments, monitor existing services, order new services, and obtain personalized support 24/7.
Available features include the following: Trouble ticket services for 24/7 emergency support.

How do | contact CoreSite support?

Contact CoreSite support directly. CoreSite offers 2-Factor/Muliti-Factor Authentication for customers to log
into the Service Delivery Platform. One option is via the Salesforce Authenticator mobile app makes
Multi-Factor Authentication (MFA) easy by integrating into the login process.

How do | Reset my CoreSite customer portal password?

You will receive an email with alink to reset your password. The CoreSite customer portal gives customers an
account for each data center site in which they have existing cage or cabinet space and servicesin. Thisalows
customersto set portal and access permissions for users at each building.

Being highly responsive to your needs is something we know is important to you. Please click here for an
update on all the ways to contact us. We're always here for you.

This secure, reliable, and efficient customer portal, found at mycoresite resite , allows you to track current
deployments, monitor existing services, order new services, and obtain personalized support ...

Already have an account? This site is under maintenance.

The service delivery platform homepage is designed to provide a quick overview of any open service and
support Orders, and to highlight those which require customer attention or approval.
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MyCoreSite is the CoreSite customer service delivery platform built to ssmplify hybrid IT management by
providing near real-time visibility into your data center deployment.

Don"t have an account? Sign up.

In the event pricing is not visible upon submission of the Order by the customer, CoreSite will review the
requested Order, confirm availability, establish proposed monthly recurring and non-recurring pricing, ...

Take advantage of our diverse and ever-growing customer ecosystem to quickly identify and connect to IT
services available in and across our 11 edge markets. An entire ecosystem dedicated to solving ...

The secure, reliable and efficient CoreSite customer service delivery platform, found at mycoresite resite ,
allows its customers to track current deployments, monitor existing ...

Please fill out and submit the form below and a CoreSite team member will be contacting you shortly about
your inquiry. By submitting this form, you agree to receive communications from CoreSite at ...
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